The Universal Provider

he warned them every January or July of impending
sales, or dispatched to them year after year an ever
more richly variegated catalogue of the services he was
prepared to render them. And in that autumn of 1876
he conceived a new method of publicity. He issued
to his customers Whiteley's Diary and Almanac for
/<?77, which marked a new departure indeed in shop-
keeping enterprise. The stout volume, bound in red
cloth, looks dull enough to the eye of a later genera-
tion; but we can imagine the impression which its
appearance must have created in many mid-Victorian
drawing-rooms, with its compendium of practical in-
formation on weights and measures, stamp duties, and
postal regulations, its Whitaker-likc miscellany of useful
knowledge, ranging from a Parliamentary directory to
a gazetteer of places of amusement, and its spacious
diary embellished with the feast-days of the Church
and the quarters of the moon. From this autumn on
for the next forty years Whiteley's Diary and Almanac
continued to appear with clocklike regularity as the
Universal Provider's Christmas gift to his appreciative
customers.

The advertisement pages of the Almanac for 1877
show that Whiteley was devising for himself ways of
evading his own self-imposed taboo on Press advertis-
ing. For while he refused to pay for space in the vulgar
company of his rivals in the advertisement pages, he
was not above procuring the publication of articles in
the editorial pages, describing and adulating his
achievements. His first trial venture in this field
appears to have been across the Atlantic in the New
York Daily Graphic, which contained in its issue of
May ;i 2, 1876, a spirited article signed with the
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